AJMAL P S

Business Operations & Execution - MBA in Logistics, Supply Chain & Business Analytics
7907814523 - ajmal17955@gmail.com - Kerala - Open to Kochi / Remote - linkedin.com/in/ajmalps5554

PROFESSIONAL SUMMARY

MBA graduate who builds real business software using Al tools — without a traditional coding background. Has independently shipped a live
POS system, a pharma distribution tracker, a financial reporting tool, and a client operations app. An early Al adopter since 2022, with hands-on
experience owning projects end-to-end in a startup environment. Looking for Operations or Business Operations roles in Kochi or remote.

EXPERIENCE

Business Operations & Systems Associate Jan 2026 — Present
Eflybe - Kerala

e Built and shipped business applications using Al-native tools — Claude, Lovable, Codex, Antigravity — covering retail billing, pharma

distribution, and financial reporting

e Owned the full project cycle: gathering client requirements, building the solution, and handling post-delivery feedback and updates

e Managed multiple projects simultaneously in a fast-moving environment with shifting priorities

e Primary point of contact for clients on operational issues, feature requests, and day-to-day coordination

e Adopted and applied Al tools independently since 2022, well ahead of mainstream adoption

Business Analyst Intern Sep — Oct 2025
Mesprosoft Pvt. Ltd. - Bangalore

e Worked with the CEO to scope and build an internal helpdesk system from the ground up

¢ Gained exposure to SAP Analytics Cloud and enterprise business data workflows

e Tested system logic and workflows; used Al tools to accelerate prototyping

Marketing Research Intern Jan — Feb 2025
Otto Clothing Pvt. Ltd. - Chennai

e Conducted market research and customer behavior analysis to support product decisions

e Contributed to competitor analysis, digital marketing, and branding initiatives

KEY PROJECTS

Zain POS — Retail Billing & Dashboard

e Fully working POS system handling daily billing, GST reporting, inventory tracking, and a sales dashboard — running live in an active retail
business for over two months
e Built end-to-end using Al tools with no traditional coding background

PharmaFlow — Distribution Management System
e Distribution management app covering inventory flow, delivery tracking, and operational visibility for a pharma business
e |n active use with one client; built around real distribution workflows

DPR — Loan Report Generation System
e Financial reporting tool generating detailed project reports for bank loan applications — publicly accessible on a pay-per-use model
e Core functionality working; refining projection formulas and financial logic for greater accuracy

Ganga Cooldrinks — Operations Tracker
e Custom-built operations tracker for a distribution client — managing daily stock movement and vehicle-based field activity
e Tailored specifically to this client’s workflow; complete and ready for deployment



SKILLS

Al Tools Claude, Lovable, Codex, Antigravity

Business Tools Excel, Google Sheets, Power Bl (Basic), SAP Analytics Cloud (Exposure)

Operations Workflow Management, Client Handling, Requirement Gathering, Process Mapping

Strengths Fast Learner, Independent Execution, Tool Adoption, Cross-functional Coordination

EDUCATION

MBA — Logistics, Supply Chain & Business Analytics 2023 - 2025

T. John Institute of Management & Science, Bangalore

BA English 2020 - 2023
Kannur University

CERTIFICATIONS

¢ Digital Marketing — IIM Bangalore (SWAYAM)

o Digital Skills: Social Media — Accenture (FutureLearn)
e Data Visualization with Power Bl — Great Learning

e Salesforce Developer — Excelr



